QA33 - Owmnbka #23826

Error saving the state of the field (Third founded bug ) in site https://www.roznica.com.ua/
10/10/2024 02:34 PM - Viad P

Status: Hoeas Start date: 10/10/2024
Priority: CpoyHbIi Due date:

Assignee: % Done: 0%
Category: Estimated time: 0.00 hour
Target version: Spent time: 0.00 hour
Description

Error saving the state of the field (Third founded bug ).When filling in the personal data to send a message to one of the fields first,
and then filling in another field, the personal data in the first field is lost. Ha nepwomy ¢poTo ( onucy uboro 6ara) B ooHOMY 3 nonis
NPUCYTHI 3anu1c , Ha OPYroMy ¢ooTO Liei 3anvc 3HKK Mifg Hac 3anucy B iHwWe none .

A detailed explanation of the Insufficient input validation (The second bug detected ) on the site https:/www.roznica.com.ua/ or lack
of form validation, you can send an empty message with both empty text and empty sender data, redirection to the top of the page,
also with filled fields which is in Error #23822 (Owwnbka #23822) http://195.64.241.133:3000/issues/23822 under paragraph 3

History

#1 - 10/10/2024 02:35 PM - Vlad P

Attention: this bug was relevant on the evening of Wednesday, October 9, 2024, when replayed on the morning of Thursday, October 10, 2024, it was
not detected

Playback Paths (in English)

1. Go to the main page of the site https:/www.roznica.com.ua/

2. Hover the cursor over the Contacts link (https:/www.roznica.com.ua/contacts.html) and open it

3. Go to the bottom of the page (https://www.roznica.com.ua/contacts.html), where there are fields for filling in personal data under the general name
of feedback

4. In the field for entering a phone number, enter the phone number

5. In the field for entering an e-mail, enter our e-mail and the entered phone number disappears

YBara: ueit 6ar 6yB akTyanoHuM yBeuepi cepenu, 9 XoBTHs 2024 poky, konu Bapyre 6yna cnpoba BifTBOPEHHs BpaHLi y 4eTBep, 10 XOBTHs 2024
POKY, 0ro He BUSIBJIEHO

Wnsxn BinTBOopeHHsa (Ukranian language, YkpaiHCbKo MOBOIO)

1. MepenpiTe Ha ronoBHy CTOPIHKY caiTy https://www.roznica.com.ua/

2. Haeegnitb kypcop Ha nocunaHHa KoHntakTu (https:/www.roznica.com.ua/contacts.html) i Binkpuiite ioro

3. MNepeipitb B HUXHIO YacTunHy cTopiHkm (https://www.roznica.com.ua/contacts.html), e € nons ons 3anoBHEHHS 0COBMCTUX AaHWX Nif 3aranbHOK
Ha3BOIo BiAryky

4.Y noni Ana BBefeHHS HOMepa TenedoHy BBEAiTb HOMEP TenedoHy

5. Y noni onsa BBefeHHs e-mail BBoAMMO Haw e-mail i BBeieHWin HoMep TenedoHy 3HUKae

BHuMaHuve: aaHHbln 6ar 6bin akTyaneH Ha Bedep cpeabl, 9 okTabps 2024 roaa, koraa 6bina BTopasi NonbiTka pa3MHOXEHWs yTpoM B yeTeepr, 10
okT56psi 2024 roaa, oHa He Hbina obHapyXxeHa

MyTb 06HapyxeHus (Russian language , Ha PycckoM si3bike)

1. MNepenonTe Ha rnasHyto cTpaHuLy canTa https:/www.roznica.com.ua/

2. HaBenute kypcop Ha cebinky «KoHTtakTbl» (hitps://www.roznica.com.ua/contacts.html) n oTkpoiiTe ee.

3. MNeperionTe B HNXHIOKW YacTb cTpaHuubl (hitps:/www.roznica.com.ua/contacts.html) , roe ectb nons Ansg 3anonHEHWS NEPCOHaNbHbIX AaHHbIX NOJ
o6WuM Ha3BaHNEM OT3bIBA

4. B none ang sBoAa Homepa TenedoHa BBeaMTe HoMep TenedoHa

5. B none nns BBOAa e-mail BBOAMM Haw e-mail 1 BBEAEHHbI HOMEp TenegoHa ncyesaet

#2 - 10/10/2024 08:54 PM - Vlad P
- File entering a phone number.jpg added

- File Disappearance of a phone number.jpg added

#3 - 10/11/2024 11:03 AM - Viad P

*Expected result :*The phone number in its input field should be retained when you enter an email in another field

#4 - 10/11/2024 11:05 AM - Viad P

Actual Result : Phone number is not saved in its field when you enter an email address in its field

#5 - 10/11/2024 03:43 PM - Vlad P
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ATTENTION! THE PHONE NUMBER DISAPPEARS (THE PHONE FIELD IS NOT COMPLETELY FILLED) WHEN YOU TRY TO FILL IN THE

EMAIL FIELD - As of Friday, October 11

BHMMAHMUE ! HOMEP TENTIE®POHA MCYE3AET (MOJIE ONA TENIE®OHA 3AMONMHEHO HE NOJIHOCTbLIO ) , MPU NOMbITKE 3ANO/THUTDb

NONE ONs 3NEKTPOHHOW NMOYTbI - Mo cocTosiHMio Ha NATHULY 11 OKTA6PS
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