QA33 - Owmbka #23828

Incorrect localization or incorrect processing of language settings and at the same time insufficient
validation of input-error (forth founded group of bugs )in site https://www.roznica.com.ua/

10/10/2024 08:21 PM - Vlad P
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Assignee: % Done: 0%
Category: Estimated time: 0.00 hour
Target version: Spent time: 0.00 hour
Description

Incorrect localization or incorrect processing of language settings (when it is possible to switch the online store from Russian
to Ukrainian) when sending a message from the Ukrainian version, information appears that the message has been sent, and this
information in Russian language (opuruHan Baw oT3biB 0TNpaBfieH MoaepaTopoM Ha NpoBepky) is the second error found on the
pagehttps://www.roznica.com.ua/grand-x-96grx-bluetooth-v42-g587478

And at the same time, i nsufficient validation of the input can send an empty message - the first error found on the page
https://www.roznica.com.ua/grand-x-96grx-bluetooth-v42-g587478, on the site

https://www.roznica.com.ua/ , in more detail than has been stated Error #23822 (Owubka #23822)
http://195.64.241.133:3000/issues/23822 under paragraph 4

HenpaBunbHa nokanisauifi 860 HEKOPEKTHe HanawiTyBaHHA MOBU (KOMM € MOX/IMBICTb NEPEKNIOYNTYN IHTEPHET-MArasvH 3
POCIfCbKOT Ha yKpaiHCbKY) Npw BianpasLi NOBIAOMNEHHS 3 YKPATHCbKOT BepCii 3'ABNSETbCS iHChopMaLlist, Wo NoBiaoMAEHHS 6yno
BignpasneHo (opuruHan Baw oT3biB OTNPaBAEH MOLEPATOPOM Ha NMPOBEPKY), | LS iHGpOpMaLLiS POCIICEKOK MOBOIO € PYrok
NMOMUWKOIO, 3HaWOEHO0 Ha CTOpiHUI https://www.roznica.com.ua/grand-x-96grx-bluetooth-v42-g587478

| B TOM Xe yac, HeJoCTaTHA Banifauis BBEAEHHS MOXE BiANpaBnTy NOPOXHE MOBILOMEHHS - NepLWy NOMUIIKY, 3HANOEHY Ha
cTopiHui hitps://www.roznica.com.ua/grand-x-96grx-bluetooth-v42-g587478, Ha caiiTi

https://www.roznica.com.ua/ 6onee neTtanbHo, 6inbw AetanbHoO, Hix 6yno 3azHaveHo Error #23822 (Owwnbka #23822)
http://195.64.241.133:3000/issues/23822 under po3gin 4

HenpaBunbHas nokanusaums 1y HeKOppekTHas 06paboTka A3bIKOBbIX HACTPOEK (Koraa ecTb BO3MOXHOCTb nepexona
WHTEPHEeT-MarasunHa C PyCcKoro Ha yKpauHCKuiA S3blk) Npy OTNpaBke COOBLWEHNS C YKParHCKOM Bepcun, MOSBASETCS UHOpMaLmS
0 TOM, 4TO cooblueHne oTnpasneHo (opuruHan Baw 0T3bIB 0TNpaBneH MOLEPaTOPOM Ha NMPOBEPKY), U 3Ta MHGOPMALIMS Ha
PYCCKOM si3blke-BTOpas HaaeHHas ownbka Ha cTpaHuue https:/www.roznica.com.ua/grand-x-96grx-bluetooth-v42-g587478

M B TO X€ BPEMsl HEOCTaTO4YHas Banuaaluus BBOAA MOXHO OTNPaBUTb MyCToe COObLLLeHUe -NepBasi HanaeHHas owmnbka Ha
cTpaHuue hitps://www.roznica.com.ua/grand-x-96grx-bluetooth-v42-g587478 , Ha cainTe

https://www.roznica.com.ua/ 4em 6b1n10 HanmcaHo Error #23822 (Owwnbka #23822) http://195.64.241.133:3000/issues/23822 under
pasgen 4

History

#1 - 10/10/2024 08:27 PM - Vlad P
Ways of reproduction (in English)

1. Go to the main page of the https://www.roznica.com.ua/ website.

2. In the product search field, enter the brand of the Grand-X (96GRX) Bluetooth V4,2 electrical appliance and go to the corresponding product
description page https:/www.roznica.com.ua/grand-x-96grx-bluetooth-v42-g587478 .

3. At the top of the page, switch to Russian if you went to the original Ukrainian version of the page or leave the Russian language if you went to the
Russian version

4. Go to the bottom of the page where the send feedback section is located.

5. At the top of the page, switch to Ukrainian (see image switch language .jpg)

6. Send an empty review by clicking the appropriate blue button

7.As in the case of the previous problem, there is no message about an empty message - "Lack of input validation” or "Insufficient validation of
the form" . Insufficient form validation" is the first bug found on this page (see image send empty massage.jpg)

8. In the Ukrainian version, after sending the message, an inscription appears in Russian ( original Balwu oT3biB OTNpaBneH MoaepaTopom Ha
npoeepky ), that is, there is no complete transition to the Ukrainian language - localization error the second bug found on this page (bug of
localisation.jpg)

LWinsxw BiOTBOPEHHS

1. MNepenniTb Ha ronosHy CTOPIHKY canTy https://www.roznica.com.ua/.

2. Y noni nowyky ToBapy BBeaiTe 6peHn enektponpunany Grand-X (96GRX) Bluetooth V4,2 i nepeiaiTb Ha BiANOBILHY CTOPIHKY ONWUCY TOBapy
https://www.roznica.com.ua/grand-x-96grx-bluetooth-v42-g587478 .

3. Y BepxHili YaCTUHI CTOPIHKM NepenaiTb Ha POCINCbKY, AKWO BU NEpeiun Ha OpuriHanbHy yKpaiHCbKy BEepCito CTOpiHKU, abo 3anuwTe pociicbky
MOBY, SIKLIO BW MEPENLN HA POCICbKY BEPCito

4. Mepeiaitb A0 HUXHBOT YACTUHU CTOPIHKW, fe 3HaxoaMTbCs po3ain «Hapicnatu Bioryk».

04/19/2026 12



https://www.roznica.com.ua/grand-x-96grx-bluetooth-v42-g587478
https://www.roznica.com.ua/
https://redmine.itstep.od.ua/issues/23822
https://redmine.itstep.od.ua/issues/23822
http://195.64.241.133:3000/issues/23822
https://www.roznica.com.ua/grand-x-96grx-bluetooth-v42-g587478
https://www.roznica.com.ua/grand-x-96grx-bluetooth-v42-g587478
https://www.roznica.com.ua/
https://redmine.itstep.od.ua/issues/23822
https://redmine.itstep.od.ua/issues/23822
http://195.64.241.133:3000/issues/23822
https://www.roznica.com.ua/grand-x-96grx-bluetooth-v42-g587478
https://www.roznica.com.ua/grand-x-96grx-bluetooth-v42-g587478
https://www.roznica.com.ua/
https://redmine.itstep.od.ua/issues/23822
https://redmine.itstep.od.ua/issues/23822
http://195.64.241.133:3000/issues/23822
https://www.roznica.com.ua/
https://www.roznica.com.ua/grand-x-96grx-bluetooth-v42-g587478
https://www.roznica.com.ua/
https://www.roznica.com.ua/grand-x-96grx-bluetooth-v42-g587478

5. Y BepxHilt YaCcTUHI CTOPiHKM NepengiTe Ha ykpaiHCbKy MOBY (see image switch lasnguage.jpg)

6. Haniwnemo nopo>Hii Bioryk HaTWCHYBLW BiANOBIAHY 6NaKNTHIO KHOMKY

7.9k i B BUNaaKy nonepenHbol Npo6nemMm Hema NoBiLOMEHHS NPO NOPOXXHE NOBIAOMNEHHS - "BiacyTHICTb Banigauii BBoay" nnm "HegocTtaTHs
Banigauis coopmu”. Insufficient form validation" Le nepwwii 3HangeHuid 6ar Ha Ui cTopiHui (see image send empty massage.jpg)

8. B ykpaiHCbKiii Bepcii nicns HaacunaHHs NoBifOMIEHHS 3'ABNSETbCA HAANWUC POCINCbKOIO MOBOIO( opuriHan Baw oT3biB oTnpasneH
MoJepaTopoM Ha NMPoBepKy ) , T06TO He BiAOyBaeTbCS NOBHICTIO NMepexip, Ha YKpaiHCbKy MOBY-MOMWIKa nokKanisauii apyruii saHanaeHnin 6ar
Ha Uil cTopiHLi

(bug of localisation.jpg)

MyTn BOCNpOU3BEAEHNS (HA PYCCKOM S3bIKE)

1. MNepenonTe Ha rnasHyto cTpaHuLy caita https://www.roznica.com.ua/.

2. B none nowvcka ToBapoB BBECTU MapKy anekTponpubopa Grand-X (96GRX) Bluetooth V4,2 1 nepeinTn Ha COOTBETCTBYIOLLYIO CTPaHMULY C
onucaHvem Toeapa https://www.roznica.com.ua/grand-x-96grx-bluetooth-v42-g587478 .

3.Ha Bepxy cTpaHuLbl NEPeKoynM Ha PYCCKUI , ECAN 3aWM HA N3HAYaNbHO YKPANHCKYIO BEPCUIO CTPaHWLIbl UM OCTaBUM PYCCKUIA S3bIK , eCnn
3alWnmM Ha pyccKyto Bepcuio

4. MepeiiT B HN3 CTPaHWLbI , FA€ HAXOANTLCA pasfaen OTNPasnTb OT3bIB.

5.Ha Bepxy cTpaHuLbl NepeknioynM Ha yKpanHCKknid (see image switch lasnguage)

6. OTnpaBbTe NYCTOM OT3bIB , HAXaB COOTBETCTBYIOLLYIO CUHIOK KHOMKY

7.Kak n B cnyyae npenbiayliei npobneMel HeT coobLLeHUs o nycTom coobueHum - "HepocTtatouHas Banupaums BeBoga” unm "HepocratouHas
Banupaums coopmbl”. HepocratouHas Banupauusi popmbl” - 310 nepeas owmbka, HalnLeHHas Ha aTol CTpaHuLe (see image send empty
massage)

8. B ykpauHckoii Bepcuu, nocne oTnpaeky COOBLWEHNS, NOSBASETCS HAAMUCL HAa PYCCKOM 5i3blke (OpuruHan Baw oT3biB 0TNpaBneH MoAepaTopoM Ha
NPOBEPKY), TO €CTb MONHOro Nepexoaa Ha YKPauHCKUM i3blK HET - oluMbKa noKanmsauum BTOpol HanaeHHbI 6ar Ha aToi cTpaHuue (bug of
localisation.jpg)

#2 - 10/10/2024 08:33 PM - Viad P

- File switch lasnguage.jpg added

- File send empty massage.jpg added
- File bug of localisation.jpg added

#3 - 10/10/2024 08:42 PM - Vlad P

- File switch lasnguage.jpg added

- File send empty massage.jpg added
- File bug of localisation.jpg added

#4 - 10/11/2024 01:31 PM - Vlad P

Expected result : A warning should appear that you are about to send an empty message

#5 - 10/11/2024 01:31 PM - Vlad P

Actual Result : You can send an empty message and there is no warning that the fields are filled

#6 - 10/11/2024 01:41 PM - Vlad P

Expected result : There should be an inscription that the message was sent in Ukrainian, because earlier there was a switch to the Ukrainian version
of the site.

#7 - 10/11/2024 01:42 PM - Vlad P

Actual result : The inscription that the message was sent appeared in Russian, despite switching to the Ukrainian version of the site earlier.
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